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Moodle LMS Architecture
PHP - Laravel - Yii2
Custom Plugin Development

MySQL - Database Design
REST API - OAuth 2.0
WordPress - Codelgniter
JavaScript - jQuery

Git - Version Control
Google Cloud Platform
Angular - AJAX

Plugin & Block Development
Theme Customization
SCORM - H5P Integration
USI API Integration

LMS Performance Tuning
Multi-Tenant Deployments
User Enrolment & Roles

M.S. Computer Science

B.Sc. Math & Physics

PROFESSIONAL SUMMARY

Senior Moodle Architect and PHP Developer with 7+ years of experience building,
customising, and scaling Learning Management Systems for educational institutions and
enterprise clients across Australia, the UK, and Pakistan. Deep hands-on expertise in Moodle
plugin development, REST API integrations, multi-tenant LMS architecture, and remote
technical leadership. Delivered end-to-end LMS platforms handling thousands of learners —
from USI API compliance integrations for Australian government-regulated courses to custom
block plugins and SCORM-compatible course delivery. Currently managing LMS
infrastructure as Technical Support Manager at Theos Seminary while consulting part-time at
SkillWare4u. Masters in Computer Science (CGPA 3.87/4.00).

Key competencies: Moodle LMS - Custom Plugin Development - PHP - Laravel - Yii2 -
Codelgniter - WordPress - MySQL - REST APIs - OAuth 2.0 - SCORM - H5P - Git - Google Cloud -
Remote Team Leadership - E-Learning Architecture - LMS Performance Optimisation - Technical
Documentation

WORK EXPERIENCE

Technical Support Manager

Theos Seminary - Remote Jan 2022 — Present

» Own the full LMS stack for a faith-based online seminary — Moodle configuration, plugin
management, server performance, and user experience across faculty and students.

» Reduced average student support ticket resolution time by 40% by building a custom
Moodle block plugin for self-service troubleshooting and FAQ.

» Integrated third-party APIs for course enrolment automation, cutting manual admin
effort by 60%.

» Maintain uptime SLA >99.5% via proactive monitoring, regular Moodle core upgrades,
and security patch management.

» Collaborate with academic staff to translate instructional design requirements into
scalable Moodle course structures.

Technical Consultant — LMS & PHP Systems

SkillWare4u - Remote - Part-Time Mar 2022 — Present

» Advise on Moodle architecture, plugin strategy, and backend PHP system design for e-
learning product teams.

» Conduct technical audits of existing LMS platforms and deliver actionable performance
and security improvement roadmaps.

» Support product teams in defining API integration patterns for third-party tool
connectivity.

Technical Lead — Web & LMS Development

NASMAK Pty. Ltd. - NSW, Sydney, Australia - Remote Dec 2018 — Dec 2020

» Led a cross-functional remote development team delivering Moodle LMS platforms for
multiple Australian registered training organisations (RTOs).

» Architected and deployed custom Moodle plugins including USI API integration
(Australian Government compliance) — enabling automated unique student identifier
verification at enrolment.

» Delivered LMS for Australian Health & Management Institute (AHMI) and Informa
Connect Australia — both serving hundreds of enrolled professional learners.

» Managed full SDLC: requirements gathering, sprint planning, code reviews, QA,
deployment, and post-launch support.

» Performed comprehensive application audits, identified critical security vulnerabilities,
and implemented fixes reducing risk exposure across 4 live platforms.

Lab Engineer


https://www.linkedin.com/in/faisalrazi
https://www.fiverr.com/faisalrazi30

English (Professional)
Urdu (Native)

» Data Mining
» AT & Machine Learning

« Natural Language Processing
(NLP)

COMSATS University Islamabad — Vehari Campus - Vehari, Pakistan  Sep 2019 — Oct
2021

> Delivered practical lab sessions for 150+ undergraduate students across Web
Engineering, Programming Fundamentals, and Database Systems courses.

» Designed lab exercises and assessment rubrics aligned with HEC curriculum standards.

» Mentored students on PHP, MySQL, and web development fundamentals — several
students went on to secure software industry positions.

Senior Web Developer & Tech Lead

ZpZen Technologies - Vehari, Pakistan Mar 2018 — Aug 2019

> Led a 5-person development team building real-time web applications in PHP (Yii2,
Codelgniter) and WordPress.

» Delivered full-stack projects — findcut.com, solemole.com, vosshop.uk,
move2canada.info — from architecture to production deployment.

» Implemented RESTful APIs with OAuth 2.0 in Yii2 PHP, consumed by iOS/Android
mobile apps and Windows desktop software.

» Managed task allocation, sprint cycles, code reviews, and ran weekly training sessions for
junior developers.

Visiting Lecturer — Computer Science
Superior College, Vehari - Vehari, Pakistan Dec 2016 — Jan 2018

» Taught programming, web technologies, and IT fundamentals to undergraduate cohorts
of 40—60 students.

» Developed course material, assignments, and examination papers aligned with Punjab
Higher Education Commission standards.

KEY PROJECTS

Australian Health & Management Institute — Moodle LMS

http://Ims.ahmi.edu.au/

Moodle - PHP - USI API - Custom Block Plugins - MySQL

Enterprise Moodle deployment for a government-regulated Australian health training provider.
Built UST API integration for automated student identifier verification at enrolment — a compliance
requirement for all Australian RTOs. Developed custom block plugins and institutional theme
customisation to match accreditation branding standards.

Informa Connect Australia — Enterprise LMS www.Ims.informa.com.au/

Moodle - PHP - SCORM - Multi-Tenant Architecture

Moodle LMS for one of Australia's largest professional development event companies. Configured
multi-cohort enrolment workflows, SCORM-compatible course delivery, and automated certificate
generation for professional CPD programs.

ACPD — Online Learning & Payment Portal www.acpd.com.au/

Moodle - PHP - Payment Gateway - Laravel - MySQL

Full web portal for Australian College of Professional Development — combining institutional
profiling, online course catalogue, Moodle LMS backend, and Stripe payment integration into a
single platform.

SoleMole — Mobile Merchant Hub solemole.com/

Yii2 - PHP - OAuth 2.0 - REST API - MySQL - Bootstrap

Mutually integrated business platform for mobile device merchants — inventory management,
stolen IMEI complaint system, order processing, and customer-facing marketplace. Full-stack:
REST API backend in Yii2 consumed by i0OS/Android apps and a Windows desktop application.

Bizhere — Uber-Style Service Marketplace www.bizhere.com.au/

WordPress - PHP - REST API - Basic Auth - AdForest Plugin

On-demand service marketplace connecting service providers with customers across Australian
cities. Delivered backend API services, WordPress customisation, and AdForest plugin integration
for listing management.


http://lms.ahmi.edu.au/
https://www.lms.informa.com.au/
https://www.acpd.com.au/
https://solemole.com/
https://www.bizhere.com.au/

CERTIFICATIONS

» Google Analytics Individual Qualification - Google, 2019
» Google Cloud Seekho — Season 2 - Google, 2020

» Google Cloud Essentials - Google Cloud

» Machine Learning - Coursera / Univ. of Washington

» Digital Marketing - Digiskills - Ministry of IT Pakistan, 2018

» WordPress Development - Digiskills, 2019

» E-Commerce Management - Digiskills, 2019

» Facebook SMBS - Facebook Business, 2018

» E Rozgaar Technical Programme - IT Board Pakistan, 2018

FREELANCE & OPEN PROFILE

Active on Fiverr since 2020 (fiverr.com/faisalrazi3o) — delivering Moodle customisation, PHP
development, LMS consulting, and WordPress projects to international clients.
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